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March 6,2006 

Dear Mr. Luken, 

I wanted to send some words of congratulation to you for your outstanding 
work at the 2006 Networking Equals Results Conference. I have reviewed 
the participant evaluation information and your work was absolutely on 
target. Our conference participants came from a wide array of human 
resource agencies and all were very satisfied. Our conference serves The 
Illinois Department of Human Senrice, The Illinois Department of 
Employment Securities, The Illinois Department of Employment and 
Economic Opportunities, and the Illinois Community College Board. Each 
of thede agencies serves our citizens in the important work of creating 
positive futures for their clients. Your message brought clarity and skills for 
our participants. 

It with great pleasure that I send you these words of affirmation. I: have been 
the Conference Chair for the past three years. In those years I have heard 
and scene many presenters. Your energy and clear examples bring relevance 
to each of your participants. This is a rare quality and you can be proud of 
the work that you do. 

Please consider The Center for Adult Learning Leadership a source of 
referral and confidence. You extend so much knowledge and expertise to 
everyone that you encounter. Thank you for being such a wonderful mentor 
for our conference participants. 


