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After coordinating the h t  workshop with Yona, I asked those that attended what 
they received h m  the training. Comments such as "It made me reaiiize it is okay to think 
'outside the box' when working with my team," ''1 can approach situations differently 
and M e  each situation differently," and "I now listen closer." The participants were 
given insight into how to appro& their teams differently in everyday settings. 

&r the initial workshop you could feel positive energy on the shop flmr fiom 
the Team Leaders. More smiles were noticed and an eagerness was felt 

Ehving hands-on laming during the workshop is a key element to T a n  Leaders 
h r b ' b g  the infomation presmted, and they enjoyed learning. I look forward to 
working with Yona in the near future. 

Charlene K, Hereford 
Training Coordinator 
Anchor Coupling, INC. 


